
Zenless Zone Zero Official HoYoLAB Event Rules 

1. Please read the relevant event rules carefully before participating. Your 

participation will be regarded as an agreement to abide by all event rules. 

2. Please participate in the community event as outlined in the event post, or 

your participation will be considered invalid. 

3. Each account can only claim one prize in this event. 

4. A single HoYoverse ID can only obtain one Test Qualification reward. 

5. Please make sure to provide your delivery address correctly if you win any 

physical prizes. Once submitted, the delivery address cannot be modified, and 

we will not resend the prizes if our logistic provider fails to deliver due to an 

incorrect address. 

6. Winners of physical prizes should fill in their address within 10 working days 

from the issuance of the winners notification on the HoYoLAB platform, or their 

rewards will be deemed forfeit. For a step-by-step guide on how to fill out your 

address, please see >>> Prize Delivery Address Guide 

7. Submitting your delivery address will be deemed as an agreement to share 

the submitted information with us and our logistics providers. Please rest 

assured that your address will be used solely for prize delivery purposes. 

8. In the event of failure to send the physical rewards due to low inventory, 

logistics issues, or other unavoidable causes, some physical rewards may be 

substituted with other prizes of equal value. There may be some delays in prize 

delivery. We appreciate your understanding. 

9. Prize winners shall be responsible for complying with any relevant tax 

policies of their country or region of residence, subject to the laws, regulations, 

and local tax policies of the prize winner's country or region of residence. During 

the prize delivery, you will need to contact your local customs and declare the 

item if needed for customs clearance. Prizes will not be resent if delivery fails 

due to failure to complete customs clearance. 

https://www.hoyolab.com/article/4729217


10. The official accounts will not be able to provide answers to any questions 

regarding event participation status and prize draw results. Thank you for your 

understanding. 

11. Please do not re-sell the prizes you win. 

12. HoYoverse employees and other relevant personnel cannot participate in 

this event. 

13. For any other questions, please feel free to contact our customer service 

email: zzzcs_en@hoyoverse.com 


